Contract value*
210,000"
180,000 "
205,999
100,000
130,000"

75,000"
600,000"
228,000

63,381
176,000

59,650
140,000 1
118,000
110,000
64,022
61,950
158,000
57,049
144,000 )
200,000

120 000"
192 000"
100 000"

80 000

100 000"
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EUROPEAN CENTRAL BANK

EUROSYSTEM

CONTRACTS AWARDED WITHOUT
PUBLICATION OF A NOTICE

| JANUARY TO 31 DECEMBER 2009

Title

Office furniture

Audio Media Services Provider
Supply of Pigeon holes.

Corporate Risk Analysis

Duty Suits

Mail Room Services

Special technical services support
FFP1 Masks

Upgrade of satellite reception facility

Planning & Project Management Services for construction
and refurbishment projects

Consultancy Services For ISIS Audit

Provision of Transportation Services

Exchange of the Security Badges for the Access Control System
Catering for staff event

Eurosystem exhibition stand at Sibos 2009

Catering summer event

Filming needs

Flight transportation of artists

Subscription to dpa Business product line

Provision of design services (5 lots)

Lot 1: Corporate Design related services and work including

the review, maintenance, adoption and advice on corporate design
as well as design of logos for particular purposes or projects.

Lot 2: Design of printed information material including brochures,
leaflets, flyers, cards, posters.

Lot 3: Design of exhibition stands and smaller stands for events,
including accompanying material such as panels, banners, roll-ups.
Lot 4: Design of art and culture and event related as well as more
direct-mailing oriented material

Lot 5: Qualitative research-related design services and work and
new concept development including creating different concepts for
brochures to be tested in qualitative research

HAD product video solution
Design service for the ECB’s staff magazine Connected

Subscription to the Europe Daily Bulletin, Europe/Documents and
Europe Library

Photography services

Gender diversity at work

Contractor(s)

Vario BiiroEinrichtungen

LUX AV Technik GmbH

Eichhorn GmbH & Co. KG

Control Risks Group, Berlin

XUITS GmbH

Rhenus Logistics

Walter-Fach-Kraft GmbH u. Co. KG
Corporate Express

Gasser GmbH

Martin Biittner

BearingPoint GmbH

Interline Chauffeurservice

Kaba GmbH

Kifer & Kuffler GmbH

Van Den Berg Design Team PTY Ltd*
Bumbs Junior /2

Westend

Lufthansa, TAROM

dpa

Alexander Weiler (lots 1, 2 and 4),

Causa Formalis (lots 1, 2 and 4),

Errepi (lots 1 and 5),

Anja Wenz (lots 1, 2, 4 and 5),

TBWA (lots 1, 2, 3 and 5),
becker&diirrich (lots 1, 2 and 4),

Sabine Wulffert (lots 2 and 3),

dentsu (lot 2),

Florence Dailleux & partner (lots 2 and 5),
Martincolor (lot 3)

H-care
Konzept Verlagsgesellschaft
Agence Europe S.A.

Vanhorn,
Joppen,
Vorjohann

Pearn Kandola

* In case of open-ended contracts the indicated contract values refer to a contract period of four years. In case of framework agreements
the indicated contract values refer to the estimated maximum expenditure for contracts which will be awarded under the framework

agreement(s).

1) Contracts with duration > 12 months.
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Contract value*

160,000

279,000"
180,000"
109,000
180,000"
180,000"

192,000

100,000
177,000

195,000
76,000

89,200

200,000

208,000"

280,000

192,000

142,778

180,140"

138,000

79,860
447,595

1,800,000

175,000
500,000"
668,159V
377,5420

1,160,000

175,502

1,245,300

Title

Change Mangement Programme (2 lots)

Lot 1: Design and delivery of seminar “Implementing Change - An
A to Z of change management”

Lot 2: Design and delivery of seminar “Leading your team through
change”

Training Seminar — Leading your team to success
Training on Influencing Skills
Staff Info Point

Advanced management training on giving effective feedback

Conflict management

Meetings in a multicultural environment and Developing
presentation and facilitation skills (2 lots)

Lot 1: Design and delivery of seminar “Meetings in a multicultural
context”

Lot 2: Design and delivery of seminar “Developing presentation
and facilitation skills”

Upgrade of the ECB asset backed securities surveillance concept

E-learning portfolio of courses and electronic books accessible
via the Internet

Services for UNIX

Translation-related software (SDL Trados) training courses for staff
members

“Business analyst services for analysis of library IT services and
support”

Services of a Project coordinator to join the ESB

Services of technical architecture for the project on XML Data
Integration

Implementation of the new pension regime in the ECB Enterprise
Resource Planning System

IT Enterprise Resource Management Expert

Personnel Digital Files using the Enterprise Resource Planning
ERPSystem and Electronic Document and Records Management
System

Upgrade of Infrastructure Management System (ZIS)

Consultant for the ECB Enterprise Resource Planning System
(Supplier SelfService process)

Purchase of SAS licences (SAS Analytics Pro and SAS IML)
eHealth licenses CA framework agreement

Extension for the provision of end-user hardware and software
and related maintenance and support

Marval software maintenance and support contract extension
Informatica Maintenance Renewal

Sungard FAME contract renewal

Maintenance contract extension for the Pension legacy system
Purchase of SUN equipment

Oracle Maintenance and Support Renewal

Sun Microsystems Extended Maintenance

Contractor(s)

Learning Tree International Ltd. (lot 1),

University St. Gallen (lot 2)

Erika Kleestorfer
Terry Gillen
Ms Kalldwe-Grimm/Ms Zamponi

Cegos GmbH

Mind the Gap Research and Training
Limited

De Bruine Ashby (Lots 1 and 2)

Link Financial

Skill Soft AG

Perfect People Placement

lopez

Sue Hill Recruitment

SCITUS Financial Systems GmbH

sentinellT

iProCon

ARAGO Institut fiir
Open Text GmbH

LeuTek GmbH u Co.

Modis Europe Limited

SAS Institute GmbH
CA

Cancom

Marval

Informatica

SunGard Data Management Solutions
Heywood Limited/2

Cancom

ORACLE Belgium

Sun Microsystems

* In case of open-ended contracts the indicated contract values refer to a contract period of four years. In case of framework agreements
the indicated contract values refer to the estimated maximum expenditure for contracts which will be awarded under the framework

agreement(s).
1) Contracts with duration > 12 months.
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Contract value*

1,255,000

222,000

1,770,000 "

200,000"

97,2001

70,000

80,000"

50,000"

50,000"

80,000"

172,800"
70,000

126,000
50,000

189,970

100,000
67,0001

Title
Business Objects — SAP License, Maintenante and Support
Framework

Legal consultancy in European civil service law

Legal consultant for T2S

Legal advice in the area of copyright

Legal Advice on Austrian Law

Legal translation into Finish

Legal translation into Italian

Legal translation services into Dutch

Legal translation services into Spanish

Legal translation services into Estonian

Legal advice on Irish legislation

Legal translation services into Hungarian

Legal advice on Luxembourg law

Consultancy services (expert on business requirements
documentation)

Market Operations Platform (MOP) Analysis

External Advice on T2S costs

Provision of advice in the area of financial stability and regulation

Contractor(s)

SAP

Kemmler,

Rapp,
Bohlke

Philipp Paech,
Agata Waclawik Weijman,
Miriam Parmentier

Bird & Bird Rechtsanwilte
Bernd Fletzberger

(Proksch & Fritzsche Rechtsanwilte)

Pia Pakarinen
Anni Pasanen

Sara de Maria,

Silvia Fracchia,
Valentina Jacometti,
Antonio Luca Riso,
Francesca Sabbatucci

Sarah Vandendriessche,
Hans Reinders,

J. Zwarts,

Q. Hubeau

Antonio Galindo,

Eduardo Basanta Rodriguez,
Ricardo Casanueva,

Esther Martinez

Kristjan Altroff,
Kaido Floren

A & L Goodbody

Eleonora Horvath,
Hanna Adler,
Hajnalka Daroci,
Hajnal Balogh

Onenne Partsch

SCITUS Financial Systems GmbH

Eurogroup/IBS

Gartner Group

Bruno Biais

* In case of open-ended contracts the indicated contract values refer to a contract period of four years. In case of framework agreements
the indicated contract values refer to the estimated maximum expenditure for contracts which will be awarded under the framework

agreement(s).

1) Contracts with duration > 12 months.
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